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8.17 FIXED CALL FORWARDING 
 

8.17.1 Description of Service 
 

Fixed Call Forwarding (FCF) is a service whereby a call placed from a station (the 
originating station) to a customer’s (the FCF customer) telephone number (the call 
forwarding location) is automatically forwarded by Company central office equipment to 
another station designated by the FCF customer (the terminating station). 

 
8.17.2 Limitations 

 
A. FCF service is offered subject to availability of suitable facilities. 
 
B. FCF service is not offered where the terminating number is not a land line station 

or a coin telephone. 
 
C. The Company will not provide identification of the originating telephone number 

to the FCF customer. 
 

D. Transmission characteristics may vary depending on the distance and routing 
necessary to complete the Fixed forwarded call. 

 
E. FCF is not represented as suitable for satisfactory transmission of data. 
 
F. FCF to another FCF number is not permitted. 
 
G. FCF is provided on the condition that the customer subscribed to sufficient FCF 

features and facilities to adequately handle calls to the FCF customer without 
interfering with or impairing any service offered by the Company. 

 
H. FCF will be provided for local calling where the FCF telephone number and the 

terminating station are both located in the same exchange.  Further, FCF will be 
provided for local calling on an interexchange basis in those instances where the 
exchange serving the FCF telephone number and the exchange serving the 
terminating station have the identical local calling area, or are within an 
Extended Service Area arrangement as specified in Section 2 of this Tariff. 
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8.17 FIXED CALL FORWARDING (Cont’d) 
 

8.17.2 Limitations (Cont’d) 
 

I. If the use of FCF service is primarily or substantially of business, professional, 
institutional or otherwise occupational nature, i.e., nonresidential, or if the listing 
used is such as to indicate nonresidential use, then calls will not be forwarded to 
any telephone number for which residential rates apply. 

 
8.17.3 Directory Listing 

 
One listing in the Alphabetical Section of the Directory covering the exchange in which 
the call forwarding Central Office is located is provided without additional charge. 

 
8.17.4 Minimum Contract Period 

 
The minimum contract period for this service is one month. 

 
8.17.5 Service Charges 

 
In addition to the Fixed Call Forwarding Rates and Charges set forth in Section 16.24, 
Service Charges as set forth in Section 16.2 will apply as follows: 

 
A. The Service Ordering and Central Office Line Connection Charges associated 

with the installation of main station service will apply for any installation of FCF 
service. 

 
B. The Service Ordering Charge associated with the move or change of existing 

service will apply for the subsequent addition of additional access facilities to an 
existing FCF service and to change the number at the call forwarding location, 
the number for the terminating location or both numbers on the same order. 

 
 8.17.6 Rates and Charges 
 

Rates and charges for Fixed Call Forwarding can be found in Section 16 of this tariff. 
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16.24 FIXED CALL FORWARDING (FCF) 
   Rate 
 

Fixed Call Forwarding per feature arranged $45.00 
 

Fixed Call Forwarding per additional access facility $45.00 
 
Note: The above charges are for the FCF feature and 

additional access facilities only, and are in 
addition to applicable charges for service and 
equipment with which it is used. 
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